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Word from the President

Dear Partners,
It is a great joy for us to share our 2019 activity report with you.

. For over 25 years, APSA has succeeded in providing a quality
. service to thousands of people suffering from diabetes, all the
while bringing hope and a smile to patients and their families.

This past year has been no different. We have continued to offer
quality services at the APSA Diabetes Care Centre, be it in the
Foot Care Clinic, education sessions or the nutritional
workshops. Each year, the team makes every effort to meet the
needs of patients and their loved ones.

Last year, APSA collaborated with the World Health Organisation (WHO) along with various
local NGOs including Le Pont du Tamarinier, Kolectif Rivier Nwar in order to meet the needs
of the Black River population and the neighbouring regions. It is also to be noted that APSA
opened a new branch in the region which has been a step to reach out to a vulnerable population
and improve their health capital.

I wish to sincerely thanks all those who have had a part in these accomplishments in one way
or another. Thank you, dear partners and sponsors, APSA’s Board of Directors and the entire
ADCC team.

2020 presents new challenges and innovative projects as APSA is constantly looking for ways
to optimise its actions and make full use of its expertise.

To take up the coming challenges, we are once again counting upon the support of the National
Social Inclusion Foundation and that of the private sector. We remain confident that we can
continue to count upon your support this year to take up the challenge which allows APSA to
offer a quality service to the Mauritian population.

Together with APSA against diabetes!

Audrey Hardy

President



Word from the Clinic Manager of the APSA Diabetes Care Centre

"< %% Hello to all!' | am Dr Samia Hafez Amir and | am the new Clinic
W e Manager here at APSA.

| joined the team in May 2019 with the vision of bringing my
contribution and expertise in the fight against diabetes that has
. = touched our island. It is to be noted that at present, there are
257,442 people suffering with diabetes in Mauritius.

| obtained my degree from the University of Manipal, India, and

VS T am currently completing a Master’s degree in  diabetes
management with Cardiff University, United Kingdom. | have 2 years of clinical practice
experience from my time in Malaysia, where the situation is just as alarming as in Mauritius
where 3.5 million people live with this disease, hence my interest in diabetes. Upon my return
to Mauritius, | realised that a better holistic approach is needed in the management of diabetes.

| joined the team as a volunteer / intern and a few years later, | applied for the post of Clinic
Manager. It is with a true team spirit and group of professionals that APSA is able to propose
an array of services.

| have particular interest in the prevention of Type 2 diabetes in young adults who are pre
diabetic and are not even aware that they have been affected.

2019 has been a rich year with numerous activities, including awareness campaigns and
screenings. The pinnacle point was the World Diabetes Day, celebrated in November, which
was on the theme of the family and around 400 people were screened that day. A follow up is
provided for all of those that need one from the results of the screening. One of the ways that
that the association provides support is through education and support of those suffering from
diabetes and accompanying members of their family.

In 2020, in addition to further strengthening our care and support for families with diabetes,
we also aim to target young people to prevent the primary and secondary complications of this
epidemic.

On behalf of the APSA team, | would like to thank our sponsors and partners for their infallible
support towards the association.

Wholeheartedly,

Dr Samia Hafez Amir



Diabetes — A Plague of Society

The prevalence of diabetes has seen a considerable increase since
1987. According to the 2015 Non-Communicable Diseases report from
the Ministry of Health, 22.8% of Mauritians, aged between 25 and 74
years old, are diabetic. This report also highlights that more than 1 out
of every 2 Mauritians, from the same age group, is either overweight
or obese.

Diabetes has become a health issue worldwide as it is affecting more
and more young people. Due to it being a chronic disease, young
diabetics live with the disease for a number of decades which then
increases the damage and long-term complications on various organs
of the body. Diabetes slowly damages the body over time which leads
to the failure of vital organ failure notably, the kidneys. For this reason,
screening and early detection of diabetes is crucial.

What is more alarming, is that this portion of the population tend to
ignore the symptoms of the illness due to a lack of education and
knowledge about diabetes.

SYMPTOMS OF DIABETES

= 9> o

/£ A

Frequent  Excessive Blurry Exfreme  Increased
urination thirst vision fatigue  hunger

/Mauritius forms part of\

the countries that are the
most affected by diabetes

500 amputations yearly

11 people die daily due to
diabetes-related
complication

Mauritius is ranked among
the top 10 countries in the
world for having the most
Type 2 diabetics

Weight  Sensation of

pins &
needles in
the feet



Family and Diabetes

The family plays a very important role in diabetes management. However, the International
Diabetes Federation (IDF) has found that a number of people would struggle to identify the
main signs of diabetes in their loved ones. It is to be noted that the theme for both the 2018
and 2019 World Diabetes Day was centred on the family and diabetes.

Early diabetes detection includes the family

1 out of 2 diabetics remains undiagnosed. Early diagnosis and treatment are essential to help
prevent or at best delay the onset of potentially life threatening complications.

Type 2 diabetes prevention includes the family

A number of type 2 diabetes cases can be avoided by adopting a healthy lifestyle. Reducing
the risks for your family starts at home.

When a family eats healthily and exercises together, each family member benefits and
encourages behaviours that will help to prevent type 2 diabetes.

Managing diabetes includes the family

Diabetes management requires daily treatment, regular check-ups, a healthy lifestyle and
ongoing education. Family support is essential.

DIABETES
EVERY FAMILY
AMIL 80%

COULD YOU PREVENT

ITIN YOURS? is preventable
:‘::-.H:cln:,_ SN ;.:-'
B = 5.



MISSIONS AND ACHIEVEMENTS

¢ Prevent the onset of diabetes and cardio-
vascular disease by early detection of risk
factors

¢ Help diabetes sufferers have a better
quality of life and prevent complications
linked to poorly controlled diabetes

¢ Provide a comprehensive care approach for
people suffering from diabetes

1985: Creation of APSA International (Association
pour la Promotion de la Santé) — specialising

in the health sector

1994: APSA focuses its activities in the fight against
diabetes. Launching of the ‘APSA Diabetes

Club’, a centre offering care and follow-up services
tailored to the diabetic patient’s needs in

order to prevent complications

1994 to present: Development of programmes to
fight against diabetes: prevention amongst

the Mauritian population, education, care & follow
up of people with diabetes or at risk of

diabetes related complications

2010: Opening of the first Diabetes Foot Care Unit
in Mauritius with a multi-disciplinary team

of healthcare professionals dedicated to the
comprehensive management of people suffering
with diabetes and at risk

2014: Launching of ‘APSA Foot Care Caravan’. This
mobile unit moves throughout the island

and offers screening, education & foot care to
people suffering from diabetes

2015 -2017: Knowledge & Prevention Program
through bi-monthly radio program and
broadcasting of ‘Saveurs et Santé’ on the national
channel

2017: Launching of APSA International’s identity
2015-2019: Weekly radio programmes aimed at
diabetes prevention and related topics

2019: Opening of the APSA branch in Black River.
Collaboration with WHO for awareness sessions
and screenings in the West region of the island.
Partnership with the MRC on the project ‘Fighting

Diabetes at the workplace’



PREVENTION

Prevention focuses mainly on 3 levels as defined by the World Health Organisation (WHO):

Primary Prevention: consists of educating the general public on diabetes and its risk factors
Secondary Prevention: mentor those with diabetes to avoid complications
Tertiary Prevention: help to improve the quality of life of those living with diabetes-related

complications




PRIMARY PREVENTION

HEALTH SERVICES IN COMPANIES

As a means of primary prevention, APSA offers public screenings as well as additional services
to corporates.

Did you know that 70% of diabetics work in companies?

Half of those with diabetes do not even know it. Furthermore, poorly controlled diabetes
or a pre-diabetic state has immediate repercussions on an employee’s performance:
tiredness, reduced output, absenteeism, frequent replacements of personnel. APSA offers
a solution through its health service programme in companies.

In 2019, APSA provided screenings for diabetes and cardiovascular risks and awareness
sessions on diabetes risks and complications to an array of companies. It is worth mentioning
the positive impact that these programmes have had on employees and their health.

Screening

Awareness session

BMI, Waist Circumference, Blood Pressure,
Glycaemia

Personalised advice

Statistics report

Health Cards

Awareness Session
Diabetes Awareness session in company
Nutrition

Food Care

Moving in Business
Obesity

Foot Care Caravan

Awareness session on Foot Care

Presence of the caravan within the company
Foot assessment / Advice

Statistics report

Screening in company

The training was very successful and informative to our family members. The response was very positive and
the presentations were interesting, good slides and videos that kept our family members engaged. | think
everyone took away some good action plans. Zilwa attitude




ACTIVITIES AT APSA DIABETES CARE CENTRE

APSA Diabetes Care Centre exists since 2010. APSA
offers a variety of services for diabetics and pre-
diabetics in the areas of secondary and tertiary
prevention including, foot care, neurorehabilitation,
nutrition workshops and education. Each of which is
monitored by a health professional. In addition, we
offer consultations on appointment with doctors,
diabetologists, podiatrists, psychologist and dietitians.
There is also a free shuttle service made available to
patients. The centre is open Monday to Friday from
8:00 a.m. till 3:30 p.m.

Number of consultations in
2019

DIETITIAN & PSYCHOLOGIST
CONSULTATION

DOCTOR CONSULTATION | | o A%

NEURO REHAB -

EDUCATION -/
0
NUTRITION -

PODIATRIST -

FOOT CARE 1%

WOUND CARE

= New patients  ® Number of patients
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APSA welcomes a new COO

In 2019, APSA worked with several consultants to be able to face the growing developments in our activities
towards the public in the areas of care and prevention.

Part of their inputs allowed for a restructuring of the organisation, the presentation of a new organigramme,
the creation of a HR department and the recruitment of a Chief Operating Officer (COOQ), which has been filled
by Mrs Veronique PIPART SAINDOU BOINALI under a regional cooperation mission with the Department
from Reunion Island. This has been in effect since December 2019 and is for a duration of 10 months.

Her role is to accompany the different teams within the structure which is constantly evolving and subject to
new challenges due to the fact that the pathologies linked to ‘DIABESITY’ (diabetes and obesity) are
experiencing exponential growth on our island.

For this reason, our teams are currently working on an education programme to prevent this national epidemic.

Medical and Paramedical Team

General Practitioner / Senior Medical Advisor: 1

General Practitioner / Clinic Manager: 1

Diabetologist: 2

Plastic Surgeon: 1

Dietitian: 2

Podiatrist: 2

Psychologist: 1

Occupational Therapist: 1

Health Care Assistant: 3

Nurse: 4 11



Projects 2019

The projects can now be called ‘programs’ as they have proven to be reliable and durable.
The National Social Inclusion Foundation has become a key component through their finance
and considerable help in the success of our projects. Nevertheless, the support of private
companies remains essential for the sustainability of our activities.

Types of Services Location Finances
Intervention
Foot Care ADCC 100%
Fight against Neuro Rehabilitation ADCC Private CSR +
amputation Foundation
Caravan Regional Private CSR
Nutrition Workshop ADCC Private CSR
Education
Education ADCC 100%
_ Branches .
Projects of Close . Regional .
o Intervention . WHO + Private CSR
Proximity Black River

Regional Proximity

. . Screening
Services in . .
. Awareness Companies Companies
Companies
Caravan

12



Foot Care Clinic Project

The Foot Care Clinic has been operational since 2009 and is registered with the Ministry of
Health. Our experienced team specialises in care of the diabetic foot to avoid the onset of
complications. A variety of services are available including foot assessments, preventive care
for nails, corns and calluses and wound care.

Resource persons: Dr Abbas, a surgeon (supervises wound care), nurses, health care
assistants and a medical secretary

To note: We have a new Clinic Manager, Dr Samia Hafez Amir, since May 2019

Results

January 2019 to December 2019

e 468 patients

e 1933 consultations
o 293 foot assessments
o 533 foot care
o 1107 wound care

Dr Abbas, consulting a wound care patient

Healed Wounds

49%
Wound Care Results
2019
60%
50%
40%
30%
20%
10% I
0%
healed C%Tig::?:n Discig:i:ued Healing of a patient’s wound
2020

The Clinic was able to achieve the objectives set for 2019 in regard to the number of consultations to be
conducted. We welcome patients on a regular basis that are conscientious about their health. The wound care

patients are satisfied with their care and in fact, there are several patients whose wounds are improving nicely.




Neuro Rehabilitation Project

This programme is supervised by a doctor and an occupational therapist that allows patients
suffering from neuropathy (affects the nerves) to regain sensitivity in their feet and reduce
pain and cramps so as to improve balance and walking. Patients carry out specific exercises,
receive nerve stimulation and education on proper foot care. This programme has a direct
impact in reducing risk factors of amputation.

Resource persons: Doctor, Occupational Therapist, HCA
To note: Dr Arshad Peerbux, specialist in internal medicine, is also consulting patients
suffering from neuropathy.

Results

January 2018 to December
2019

e 173 diabetic patients
e 1436 individual
consultations

Sensitivity exercise on the foot

Improvement in personal foot care

Reduced pain

Regained sensitivity in feet

Walking improved

<@t

Stimulation

People are aware of the problem of diabetic peripheral neuropathy and its impact on daily life. Due to
the increase in professionals on this project, we have been able to provide more sessions each week. Patients
understand that their health and their feet are very important. Some have even mentioned that they no

longer experience burning sensations or swelling after their therapy sessions.




Foot Care Caravan Project

With the help of the Foot Care Caravan, the APSA team comprised of a podiatrist, nurses,
dietitian and health educators travel throughout Mauritius to meet with those suffering from
diabetes. This programme consists of foot assessments, check-ups and foot care education.

To note: We offer screenings as well as educational sessions on nutrition. The aim is to create
awareness about diabetes, the risk factors and complications.

ﬁesults \

January 2019 to December 2019
e 7 villages visited
e 623 patients
e 291 foot assessments
e 291 people educated on foot care
e 291 foot care booklets
distributed
e 623 people screened
e 10 nutrition groups

N /

Nurse examining blood flow

The aim of the nutrition sessions in the caravan is to prevent primary and secondary complications
brought about by diabetes. We share easy and nutritious recipes with all those that we meet. It is
encouraging to see that these recipes are appreciated by the population and is a first step in changing the

lifestyle of Mauritians.




Nutrition Workshop Project

This project is supervised by a dietitian and teaches about eating healthily and preparing
balanced meals with the goal of improving health and quality of life.

The laboratory tests included in this project are taken after the nutrition workshops. They act
as benchmarks for the dietitian and the patient during the 2 planned individual consultations
and also as performance indicators for the project. Consultations with the doctor and
psychologist are provided upon reference to ensure an individualised patient support. The
patients also conduct ‘supermarket tours’ to help them to read food labels.

To note: In 2019, a ‘sharing’ group activity was held in collaboration with Les Moulins de la

Concorde Ltd. The purpose was to allow our patients to discover different types of flour and
how to prepare them at home.

/Results \

August 2018 to December 2019

107 participants

10 groups

6 ‘sharing’ groups

137 individual consultations

(e

J

Decreased HbA1C Weight Loss
6/% 82%0
patients patients

Supermarket tour

The results are encouraging. Patients understand that they need to take their diabetes in to their own
hands. Thanks to these workshops, they have once again found pleasure in eating well. It has to be said that
the psychologist has a very important role to play in patient management.




Education Project

A healthy lifestyle is one of the major pillars in the management of chronic diseases like
diabetes. This educative programme is overseen by a dietitian and her team and provides
group workshops that assist patients take ownership of their illness, become more
independent and benefit from an improved quality of life.

To note: We have recruited a nurse to work on this project

KResuIts \

January 2019 to December 2019

e 84 participants
e 9groups

Improved glycaemic rates
60% of patients

Use of an educational booklet on
Cardiovascular Risks

In these workshops, patients learn how to better manage their diabetes on a day to day basis. Many topics are discussed
over the course of the sessions including nutrition and physical activity. What is more important, they then put these things into
practice at home. They feel that they are being accompanied in their journey and that we, health care professionals, are always

attentive.




PROXIMITY PROJECT
APSA Branch in the West

One of APSA’s main objectives has always been to prevent the onset of Type 2 diabetes within
the Mauritian population through screenings, medical care and education across the island.
In our desire to extend our activities and become an NGO that works closely with the
community, APSA opened a branch in Black River in 2019.

For the time being, the centre offers basic services to diabetics and those at risk of developing
the disease including education sessions on diabetes and cardiovascular diseases along and
foot assessments. Note that those needing more in-depth care are redirected to APSA
Diabetes Care Centre in Trianon.

The purpose of the centre in Black River is to help those that are vulnerable within the region.
This helps them to take care of their health and to create awareness about non-transmissible
diseases as well as obesity.

What is more important, APSA has the support of other NGOs in the region notably, Le Pont
du Tamarinier and Kolectif Rivier Nwar.

Education Session — Educational Booklet on Checking a patient’s blood pressure
Cardiovascular Risks

18



One-time Projects

World Diabetes Day

The World Diabetes Day is celebrated each year
on November 14th and serves as an
opportunity to sensitise the Mauritian
population on this disease and its
complications. In order to mark the occasion,
we organised a public screening on Saturday 16
November at La City, Trianon. The programme
included :

e Screening (glycemia, blood pressure,
waist circumference

e Advice from Health Professionals

e Food tasting

e Activites for children

e Photo booth

A big thank to our sponsor, Anchor Life, for
supporting this project.

420 people were screened

Screening in La City, Trianon

APSA in the West

Due to our desire to extend our activites and
become an NGO that works closely with the
community, APSA carried out a service to the
community in the West in collaboration with
another NGO, Le Pont du Tamarinier. Together,
we came up with a pilot project that consisted
of foot assessments and education sessions on
diabetes and cardiovascular diseases. A large
screening was also conducted and took place
on the football field in Black River.

Through this programme, we strive to reach
out to the local population on the short,
medium and long term through collaboration
and training of local health ambassadors at
work in the community.

Screening in Black River

19



‘Fighting diabetes at the workplace’ - initiative
of the Mauritius Research Council (MRC)

Through the project, ‘Fighting Diabetes at the
Workplace’, initiated by the Mauritius Research
Council, the APSA caravan was posted within
the premises of Omnicane Ltd, L’Escalier. The
purpose of this project was to prevent
amputation and other complications associated
with the diabetic foot. Foot assessments and
foot care were provided and educational
booklets, ‘Je prends mes pieds en main’ were
distributed.

A total of 126 employees were reached and

educated on proper foot care. Additionally, this
programme will continue on in 2020 to further
benefit Omnicane employees.

International Project

In 2019, the International Project Manager,
Véronique La Hausse, and the Head of
Education and Prevention, Kamla Pandoo,
travelled to Botswana to train medical and
paramedical staff of clinics located in the
regions of Ramotswa and Gaborone.

This is the result of a request made by the
international association, Humana People
to People and the Ministry of Health of
Botswana. Let’'s be reminded that
Botswana is an African country with a high
prevalence of diabetes.

With the use of the booklet, Learn to
Control Cardiovascular Risks, the team has
been trained to help patients take their
diabetes in to their own hands. The
emphasis was placed on the necessity of
adopting a healthy lifestyle so as to avoid
complications.

It is to be noted that it is not the first time
that APSA has conducted this type of
project. In past years, several missions
were carried out in other African countries
with the collaboration of the World
Diabetes Foundation.

20



Media and Communication

Flag Day - communication
APSA is always very active on social media over the course of our Flag Day. This year was no
different and the main goal was not only to create public awareness on DIABETES, our No.1
enemy in Mauritius but also to call out for national solidarity to support APSA and its activities
in fighting this pandemic. APSA is able to continue its activities thanks to all the donations
and support of the Mauritian population.

Click on the following link to watch the video:
https://www.youtube.com/watch?v=AwaSwgDjzQl

Pran ou Diabet en Main (PODEM)

Pran Ou Diabet en Main (PODEM) has now been in existence for over 5 years. Since 2018, the
program has been broadcast every Wednesday at 10:30 — 11:00 with a specific topic and
special guest speaker. An array of topics were addressed in 2019 such as; obesity,
hypertension, polycystic ovaries and insomnia — all of which were linked to diabetes. A total
of 50 programmes were broadcast. Listeners can also catch up on the programme every
Sunday on the R1 website and on the Maurice Info webpage.

Special thanks to Jean Marie Richard, Radio One and Maurice Info
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APSA in the
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TESTIMONIALS

| visited the caravan when it was in Port
Louis, from there the nurses encouraged
me to come and follow the nutrition
workshop. Upon arrival, | was a bit
stressed but, | was warmly welcomed by
the staff. | learned a lot from the
workshop — how to eat and drink
properly and also, how to read food
labels. Teenusha explains in such a way
that it is easy to understand. | now put
in to practice what | have learned when
| cook. My diabetes and blood pressure
have started to improve.

Mrs Cassimir, Nutrition Workshop

| have been diabetic for many
years... | followed the education
workshop and | have learnt how to
manage my diabetes and how to face
other complications... What | find
interesting is that we are able to control
this illness through nutrition and
exercise... | follow these instructions at
home. There has been a lot of changes
in my life... Before, | used to just take my
medication, doctors did not tell me how
| ought to eat or live... My lifestyle has
completely changed.

Mr Curpen, Education Workshop

| came to APSA because | had lost sensitivity in my feet... Whenever | walked, it felt as
though there was a stone under my feet, | was unable to walk properly... | have followed
my treatment at APSA and | am very satisfied... | followed 16 neuro sessions and the results
have been good... | used to have varicose veins and | have been taking the necessary

precautions and | feel much better now.

Mrs Dupré, Neuro rehabilitation
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WHO 2%

Branch Project 4%

Donations 4%

/

SOURCES OF FINANCE

Omicane Research 3%

Others 1%

Public Collection
41%

H CSR
m NCSR
H Public Collection
B ADCC
M Donations
B Branch Project
= WHO
Omicane Research

M Others (Fostercare & Screening)
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SPECIAL THANKS

PRIVATE COMPANIES

ACCESS CARGO | ARIVA | BARRETT D’AVRAY | BIOSANTE | CHC FOUNDATION | CIRA |
CIRCLE CHARITABLE TRUST | CLEARING SERVICES | DMS | HARDY HENRY | LEMUEL | LES
JARDINS DE GRAND BAIE | LES MOULINS DE LA CONCORDE LTD | MAEVA | OMNICANE
FOUNDATION | NENUPHAR | ONE SEA FUNDS | ROBIN CHUMMUN | SGS |
SPOON CONSULTING | SUNGOLD | TOYOTA (MAURITIUS) |

THE NATIONAL SOCIAL INCLUSION FOUNDATION

Additional thanks are to be made for our sponsors, APSA’s Board of Directors, staff members,
our consultants, our volunteers and to all those that have supported us for many years.

ﬁSA is a registered association since 1988, a MACOSS member, accredited with a numh

from the National CSR Foundation: NCSRF-/2017/0067. APSA is also a regular member of the
World Association of NGOs (WANGO) since 2017.

We assume:

e Follow up, evaluation and durability of our projects
e Activity and Financial reports
e Annual external audit of accounts

\_ /
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